
Terms and Conditions for Use of SCB PLANET Prepaid Card 

The Cardholder agrees to use the SCB PLANET Prepaid Card service of Siam Commercial 
Bank Public Company Limited (the “Bank”) in accordance with the service details 
prescribed by the Bank and agrees to be bound by and comply with the following terms 
and conditions: 

1. The SCB PLANET Prepaid Card (the “Card”) is a prepaid card that supports multiple 
currencies within a single card, namely THB, USD, EUR, JPY, SGD, CNY, HKD, GBP, 
KRW, AUD, TWD, NZD, CHF, CAD, and any other currencies that the Bank may make 
available to the Cardholder in the future. The Cardholder may load Thai Baht and 
independently exchange into foreign currencies within the Card via the SCB Easy 
Application or any other channels as may be specified by the Bank in the future. The 
Cardholder may also use the Card to pay for goods and/or services at any merchant 
worldwide that accepts cards bearing the VISA mark and/or symbol via EDC 
terminals, VISA payWave, and/or other electronic channels, as well as for payments 
on domestic and international websites that accept such cards (payments on 
domestic websites shall be in Thai Baht, and payments on international websites 
shall be in foreign currency), and/or to withdraw cash in foreign currency via ATMs 
located overseas that support such cards. The Cardholder may use the Card in 
accordance with the formats and channels prescribed by the Bank.  
 
For the purpose of these terms and conditions, the term “exchange” means the 
purchase of foreign currency within the Card by debiting Thai Baht in the Card, or the 
sale of foreign currency within the Card and crediting the proceeds into Thai Baht in 
the Card, as the case may be. 
 

2. The Cardholder must possess the qualifications prescribed by the Bank and must 
apply for the Card service in accordance with the procedures and methods specified 
by the Bank via SCB branches, the SCB Easy Application, or any other channels as 
may be specified by the Bank in the future. The Cardholder agrees that the use of the 
Card in  fore ign curre ncy is  for  t rave l  and ove rse as  expe nses,  such as 
accommodation, food, services, hotel charges, transportation, goods, etc., and/or 
for payment of goods and/or services on international websites that accept such 
Card. 
 

3. The Cardholder must set a Personal Identification Number (PIN) or other information 
or codes for the Card (the “Personal Identification Number”(PIN)) for use in 
conjunction with the Card for payment of goods and/or services and/or for cash 
withdrawal in foreign currencies as specified in Clause 1 or in any other foreign 
currencies (only in countries that support such card transactions). The Cardholder 
may change the PIN at any time in accordance with the methods and conditions 
specified by the Bank. The Cardholder must keep the Card securely to prevent loss 
and must not assign or transfer the Card to any other person for use, nor take any 
action that may result in the Card being in the possession of another person. The 
Cardholder must also keep the PIN confidential and refrain from disclosing or taking 
any action that may enable others to know the PIN. In the event that the Cardholder 
fails to comply with these requirements, resulting in fraud and/or use of the Card 



and/or PIN by any other person, or card counterfeiting, or any act causing deception 
and consent to use the Card and/or PIN for payment of goods and/or services and/or 
cash withdrawals, the Cardholder agrees to be fully liable for such use as if the 
Cardholder had performed such actions on their own. 
 

4. In the event that the Cardholder uses the Card to pay for goods and/or services 
and/or withdraw cash in foreign currencies other than those specified in Clause 1 
(only where such transactions are supported in that country), the system will perform 
currency exchange from Thai Baht in the Card into the foreign currency selected by 
the Cardholder, based on the exchange rate referenced from VISA at the time of the 
transaction. If VISA subsequently charges the Bank additional amounts for such 
transactions due to differences between the exchange rates on the transaction date 
and the settlement date, the Bank will deduct Thai Baht from the Card to settle such 
additional amounts.  

 
In the event that there is no Thai Baht balance or the balance is insufficient at the 
time of such transaction, the system will not perform the exchange and will reject 
the transaction in its entire amount. Such rejection shall not be deemed the fault of 
the Bank. 
 

5. The Cardholder agrees and acknowledges that if the Cardholder does not activate 
the Card within 180 days from the date of application, or if the Bank is notified by the 
Cardholder of a desire to cancel the Card service prior to activation, or if the 
Cardholder notifies the Bank that the Card has not been received, the Bank reserves 
the right to cancel and destroy such Card. In such cases, the Bank shall not refund 
any card issuance fees, fees, service charges, and/or any expenses to the 
Cardholder.  
 

6. The Cardholder may load Thai Baht into the Card via the SCB Easy Application and/or 
any other channels as may be specified by the Bank in the future. The Cardholder 
may load funds only in Thai Baht unless otherwise specified by the Bank. 

 
7. The Cardholder may exchange Thai Baht in the Card into foreign currency within the 

Card or exchange foreign currency within the Card into Thai Baht via the SCB Easy 
Application and/or other channels as may be specified by the Bank in the future. The 
Cardholder may not exchange one foreign currency in the Card into another foreign 
currency within the Card unless otherwise specified by the Bank. The applicable 
exchange rate for each transaction shall be as determined by the Bank at that time, 
as displayed on the transaction screen and confirmed by the Cardholder. 

 
8. The Cardholder may check the available balance in all currencies in the Card, as 

well as records of payments for goods and/or services and/or cash withdrawal 
transactions via the SCB Easy Application and/or any other channels as may be 
additionally specified by the Bank in the future, in accordance with the procedures 
and methods prescribed by the Bank.  

 



In the event that any transaction for payment of goods and/or services and/or cash 
withdrawal is erroneous or incorrect, the Cardholder shall have the right to dispute 
such transaction by notifying the Bank in writing within 60 days from the date of the 
transaction. If the Cardholder fails to dispute the transaction within such period, the 
transaction shall be deemed accurate and valid in all respects. 
 

9. Each Cardholder may hold one Card, or such other number as may be additionally 
prescribed by the Bank in the future. The maximum outstanding balance in the Card, 
including all currencies at any given time, shall not exceed THB 500,000 (except in 
cases where exchange rate fluctuations result in the balance exceeding such 
amount), or such other amount as the Bank may revise in the future. The Cardholder 
may conduct transactions or activities subject to maximum amounts or frequencies 
as follows: 
 

Transaction Type Amount (Baht) / Number of 
Transactions 

1) Top-up (Thai Baht) Minimum THB 100; maximum not 
exceeding THB 500,000 per day 
(including all currencies in the Card at 
the time of top-up) 

2) Payment for goods and/or services 
through any channel 

Maximum of THB 500,000 per day 

3) Cash withdrawal Maximum of THB 100,000 per day 
4) Currency exchange from Thai Baht 

to foreign currencies and from 
foreign currencies to Thai Baht (in 
cases where the Cardholder 
performs the transaction directly, 
excluding Auto-conversion) 

Up to 5 transactions per day 
 

 
The Cardholder agrees and acknowledges that, in the event that any top-up 
transaction exceeds the amount prescribed by the Bank, or would result in the total 
outstanding balance in the Card at that time exceeding the limit prescribed by the 
Bank, the system shall reject such top-up transaction in its entire amount. Such 
rejection shall not be deemed the fault of the Bank. 
 

10. The Cardholder agrees and acknowledges that, in the event that the currency in the 
Card selected by the Cardholder for payment of goods and/or services or for cash 
withdrawal has an insufficient balance to cover such payment or withdrawal (the 
“Selected Currency”), the system shall automatically perform a currency exchange 
from Thai Baht in the Card into the Selected Currency at the exchange rate prescribed 
by the Bank at that time (“Auto-conversion”) in order to ensure sufficient funds for 
such payment of goods and/or services or cash withdrawal. If there is no Thai Baht 
balance in the Card or the balance is insufficient, the system will not perform the 
exchange and will reject the transaction in its entire amount. Such rejection shall not 
be deemed the fault of the Bank. 



11. In the event that the Cardholder wishes to cancel (void) a payment transaction for 
goods and/or services, the Cardholder must notify the merchant receiving the 
payment and follow the procedures specified by such merchant. If the merchant 
agrees to cancel the transaction, the Cardholder shall receive a refund credited to 
the Card in the same currency used for the payment transaction. In the event that 
such cancelled transaction involved Auto-conversion, the Cardholder shall receive a 
refund in Thai Baht in the amount that was subject to Auto-conversion. 
 
For refund requests in respect of payments for goods and/or services (Refund), the 
Cardholder must notify the merchant receiving the payment and follow the 
procedures specified by such merchant. If the merchant agrees to refund the 
payment, the Cardholder shall receive the refund credited to the Card only in the 
same currency used for the payment transaction, even if such transaction involved 
Auto-conversion. The Bank shall not be liable for any foreign exchange loss (if any). 
 

12. The Cardholder may not exchange or redeem the balance in the Card for cash.  
 

13. The Card may be used to withdraw cash in foreign currency via ATMs located 
overseas that support such Card (subject to cash withdrawal fees in accordance 
with the Bank’s fee schedule, and there may be additional ATM fees and/or any other 
fees imposed by foreign banks or service providers). However, the Card cannot be 
used to withdraw cash via ATMs or other electronic channels within Thailand and/or 
other channels, unless otherwise specified by the Bank. Details of fee deductions 
are as follows: 

 
1) In the case where the Cardholder withdraws cash in foreign currencies as 

specified in Clause 1, the Bank shall debit the relevant foreign currency balance 
in the Card. The amount of fees imposed by foreign banks or service providers 
will be displayed on the transaction screen, while fees charged by the Bank shall 
be in accordance with the Bank’s fee schedule, based on the exchange rate 
prescribed by the Bank at that time. 

 
2) In the case where the Cardholder withdraws cash in foreign currencies other than 

those specified in Clause 1, the Bank shall debit Thai Baht from the Card. The 
amount of fees imposed by foreign banks or service providers will be displayed 
on the transaction screen, while fees charged by the Bank shall be in accordance 
with the Bank’s fee schedule, based on the exchange rate prescribed by the Bank 
at that time. 

T h e  C a r d h o l d e r  m a y  r e v i e w  d e t a i l s  o f  f e e  d e d u c t i o n s  a t : 
https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/planet-scb-
card.html 

In the event that the Cardholder successfully performs a foreign currency cash 
withdrawal transaction via an overseas ATM but does not receive the cash while the 
Card balance has been debited, the Cardholder must contact the Bank for 
investigation. If the Bank verifies that the Cardholder did not receive the cash, the 
Cardholder shall be refunded in Thai Baht in the amount charged to the Bank by 

https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/planet-scb-card.html
https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/planet-scb-card.html


VISA, which may not be equal to the amount of the withdrawal transaction performed 
by the Cardholder (regardless of whether such transaction involved Auto-conversion 
or not). The Bank shall not be liable for any foreign exchange loss (if any). 
 

14. The Cardholder may transfer only Thai Baht held in the Card to the Cardholder’s 
deposit account maintained with the Bank and designated for use in the SCB Easy 
Application, or to any other deposit account as may be additionally specified by the 
Bank in the future, via the SCB Easy Application and/or any other channels as may be 
specified by the Bank. In the event that the Cardholder wishes to transfer foreign 
currency held in the Card to a deposit account, the Cardholder must first exchange 
such foreign currency into Thai Baht, and then transfer the Thai Baht to the deposit 
account in accordance with the procedures and methods described above.  
 

15. In the event of loss of the Card, the Cardholder must immediately contact the Bank 
to block the Card, subject to identity verification and authentication of the 
Cardholder and in accordance with the methods prescribed by the Bank, or may 
temporarily suspend the use of the Card via the SCB Easy Application in accordance 
with the procedures specified by the Bank. The Bank shall not be liable for any loss 
arising from the loss of the Card, regardless of cause.  

 
16. The Cardholder may suspend or lift the suspension of the use of the Card for 

payment of goods and/or services via e-commerce for merchants both within 
Thailand and overseas, in accordance with the procedures prescribed by the Bank 
via the SCB Easy Application or other electronic channels that the Bank may make 
available in the future. For this purpose, “merchants within Thailand” means 
merchants that have registered to accept payments with payment service providers 
registered in Thailand, and “overseas merchants” means merchants that have 
registered with payment service providers registered outside Thailand. 

 
In the event that the use of the Card for e-commerce payments for merchants within 
Thailand is suspended, the Cardholder will not be able to transfer Thai Baht held in 
the Card to their deposit account maintained with the Bank. 
 

17. For the security of the Cardholder’s Card usage, the Bank reserves the right to 
suspend the use of the Card or take any other actions deemed necessary at the 
Bank’s discretion, such as suspending the use of the Card for e-commerce payments 
or suspending certain Card functions. The Bank will notify the Cardholder 
accordingly. 
 

18. In the event that the Cardholder is unable to pay for goods and/or services and/or 
withdraw cash in foreign currency due to entering an incorrect Personal Identification 
Number, malfunction of the merchant’s card acceptance system, or any other 
reason not attributable to the Bank, resulting in any loss to the Cardholder, the Bank 
shall not be liable for any damages whatsoever, including but not limited to any 
foreign exchange differences arising from currency exchange within the Card. 

 



19. In the event that the Card is damaged or unusable for any reason not attributable to 
the Bank, the Bank shall bear no liability whatsoever. 

 
20. The Cardholder agrees and acknowledges that any transaction conducted using the 

Card, whether or not a Personal Identification Number is required (depending on the 
merchant), shall be deemed valid, complete, and binding upon the Cardholder in all 
respects. The Cardholder agrees to be responsible for such transactions as if 
performed by the Cardholder personally, regardless of whether carried out by the 
Cardholder or any other person, and irrespective of the cause. 

 
21. The Card shall be valid for a period of 3 years from the month of issuance. In the 

event that the Card has expired but still holds a remaining balance, the Cardholder 
may transfer the remaining balance from the expired Card to the Cardholder’s 
deposit account with the Bank as specified in Clause 14, or if the Cardholder applies 
for a new Card, the remaining balance in the expired Card will be automatically 
transferred to the new Card. 

 
22. The Cardholder has the right to cancel the Card at any time by following the 

procedures specified by the Bank via the SCB Call Center at 02-777-7777 or through 
any other channels as may be specified by the Bank in the future. The Cardholder 
agrees and acknowledges that any foreign currency must be exchanged into Thai 
Baht at the exchange rate prescribed by the Bank prior to cancellation. The Bank 
shall not refund any card issuance fees, fees, service charges, and/or any expenses 
to the Cardholder. 

 
23. The Cardholder agrees to pay all fees, service charges, and expenses to the Bank 

and authorizes the Bank to debit Thai Baht in the Card in accordance with the rates 
and conditions prescribed by the Bank. 

 
24. The Bank reserves the right to cancel the Card or suspend its use immediately 

without prior notice and shall not refund any fees, service charges, or expenses to 
the Cardholder in the following cases: 
24.1. The Cardholder fails to pay any fees or expenses to the Bank. 
24.2. The Cardholder breaches any provision of these terms and conditions. 
24.3. The Cardholder becomes bankrupt, incompetent, quasi-incompetent, or 

is placed under receivership, whether temporary or absolute. 
24.4. There is reasonable cause to believe that the Card has been counterfeited. 
24.5. The Cardholder exhibits behavior suggestive of fraud or commits any 

fraudulent act against the Bank or any other person. 
24.6. The Bank suspects or determines that the Card application or any Card 

transaction is conducted for speculative purposes in foreign exchange, or for 
activities that may be contrary to law, public order, or good morals, or have 
characteristics of unlawful transactions or violate applicable rules or 
regulations. 

24.7. The Bank suspects or determines that there is credible behavior indicating 
fraudulent or improper use of the Card or Card transactions in any manner, 
regardless of by whom such acts are committed. 



24.8. The Bank suspects or determines that any Card transaction is connected, 
directly or indirectly, with any person designated as involved in terrorism or 
subject to sanctions, or associated with any sanctioned person by any legally 
authorized authority. 

24.9. The Bank suspects or determines that any Card transaction may be 
related to funds derived from, or used for, unlawful purposes, or activities 
suspected to involve money laundering or violations of other laws. 

24.10. The information provided by the Cardholder to the Bank is incorrect, 
incomplete, or not in accordance with the facts. 

24.11. The Bank deems it necessary for business reasons or in order to comply 
with applicable laws, regulations, or orders of a court, inquiry officer, government 
authority, regulatory body, or any other competent authority. 
 

25. In the event that the Bank makes an erroneous transaction for any reason, resulting 
in funds of the Bank and/or any other person being credited to the Card, or failure to 
debit funds from the Card, or incorrect debiting of funds from the Card, the 
Cardholder consents to the Bank rectifying such error immediately upon becoming 
aware thereof. This includes consent for the Bank to debit the amount of such 
erroneous transaction from the Card without prior notice to the Cardholder. The 
Cardholder may verify such transactions via the SCB Easy Application and/or any 
other channels as may be specified by the Bank in the future. 
 

26. The Cardholder shall notify the Bank in writing of any change in contact address, 
workplace address, telephone number, fax number, or email address, by informing 
the Bank at its branches or through any other channels as may be specified by the 
Bank. Any documents or notices sent by the Bank to the Cardholder, whether by 
registered or unregistered mail, hand delivery, fax, email, electronic means, or any 
other method, to the address, number, or email as provided by the Cardholder shall 
be deemed duly delivered to the Cardholder. This shall apply even if delivery is 
unsuccessful due to any change or cancellation of such address, number, or email 
without written notice to the Bank, and/or via any other channels prescribed by the 
Bank, or if the address, number, or email cannot be located. In such cases, the 
Cardholder shall be deemed to have duly received and acknowledged the contents 
of such documents or notices. 

 
27. The Cardholder agrees and acknowledges that the Bank shall use Thailand time and 

date, as determined by the Bank, for the purposes of calculation and compliance 
under these terms and conditions. 

 
28. The Bank reserves the right to amend, modify, or supplement these terms and 

conditions, the maximum transaction amounts and/or frequencies under Clause 9, 
as well as any fees, service charges, expenses, and any other details relating to the 
Card, including any related terms and conditions. The Bank will provide prior notice 
to the Cardholder of not less than 30 days before such changes become effective, 
via the Bank’s website at https://www.scb.co.th/th/personal-banking/cards/prepaid-
cards/planet-scb-card.html or any other website designated by the Bank in the 
future, or via electronic channels or any other methods as prescribed by the Bank, 

https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/planet-scb-card.html
https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/planet-scb-card.html


unless there is a necessity or urgency that prevents prior notice. However, any 
amendments, modifications, or additions that impose additional burden or risk on 
the Cardholder, as prescribed by the Bank of Thailand, shall require the Cardholder’s 
prior consent. 

 
29. The Cardholder agrees and acknowledges that the Card remains the property of the 

Bank. The Cardholder shall not damage, alter, or modify any part of the Card, nor 
permit any other person to do so, unless prior authorization has been obtained from 
the Bank. 

 
30. These terms and conditions form part of the Bank’s electronic services terms and 

conditions. The Cardholder agrees to be bound by and comply with both these terms 
and conditions and the Bank’s electronic services terms and conditions in all 
respects. In the event of any inconsistency between these terms and conditions and 
the Bank’s electronic services terms and conditions, these terms and conditions 
shall prevail. 

 
31. Should the Cardholder have any inquiries or require further information, the 

Cardholder may contact the SCB Call Center at 02-777-7777 or through any other 
channels as may be specified by the Bank in the future. 

 

 

 


