
2. How to Pay the Outstanding Balance to Clear the Deny List 

2.1 Pay via Thai QR Payment (Recommended)  
 

 

 

 

1. If you have an outstanding 
balance with the selected 
merchant, click “Enter the 
Payment Service Page”selected 

store, click “Enter the Payment 
Service Page.”ce Page.” 
selected store, click “Enter the 
Payment Service Page.”lance 
with the selected store, click 
“Enter the Payment Service 
Page.” 
1. If you have an 

outstanding balance with 
the selected store, click 
“Enter the Payment 
Service Page.” 

2.  

2. Select the payment 
method by clicking the 
PromptPay symbol. 
 

 

3. A QR Code will be displayed. 
You may save the screen and 
scan the QR code using any 
bank’s mobile application to 
complete the payment. 

 

 

5. Once the payment is successful, 
the system will confirm on-screen. 
You will be able to use your card 
at that store within 60 minutes 
after completing the payment. 

4. After completing the 
payment, refresh the 
screen. The system will 
display the payment 
result. Click “Confirm” 


