
1.2 Log In (for registered users) 

 

 

 

 

 

 

 

 

 

   

 

  

 

 

 

 

1. Go to the Krungthai 
Bank website and click 
“Log in.” 

 

2. Select the marchant or 
service provider that you 
cannot make payment by 
the card. Enter your 16-
digit card number and click 
“Check outstanding 
balance” 

 

3. If there is an outstanding 
balance, it will be 
displayed on the screen. 
 

 

4. If there is no outstanding 
balance, a message will 
appear on the screen (as 
shown in the sample 
image). 
 

 


