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❑  Generate Historical Report

❑  Download Report



1

2

2

You will be able to download the report 

only when the order status changes to ‘Success’

Outward Remittance
Check Status and Download Report
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Checking the status of the Transaction 
1. Click Main Page
2. Then scroll down to the bottom of the screen and 
click View All Requests

Reports can be for up to 90 days
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         Status Descriptions

Pending Approval : The transaction has been sent to the 
approver. The approver can approve the transaction 
immediately.

Send Back : The transaction has been sent back to the 
creator for corrections.

Processing : The transaction is being processed by the 
bank.

Failed : The transaction was not successful or was 
rejected by the bank. Or Partially Successful: Only some 
items were successfully processed.

Rejected/Canceled : The transaction was canceled by the 
creator or not approved by the reviewer or approver.

Success : The bank has successfully processed the 
transaction.
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Outward Remittance

3. Select the ‘Success’ status tab.
4. Click ‘Check Status’ to view the details of the 
transaction.

Check Status and Download Report
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Outward Remittance

After the request is approved, the creator can check the 
status of the request with the following details:
5. Status of the request sent to the bank for processing
• Processing: The request has been sent to the bank.
• Failed: The request was not successful.
• Success: The bank has successfully processed the 

transfer order.
6. Status of the foreign bank’s processing through the 
SWIFT system.
• Processed
• In Progress
• Pending
• Rejected
• Returned
• Status Not Available

Check Status and Download Report
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Outward Remittance
Download Report

7. Select Report.
• MT103 - PDF
• Debit Advice - PDF
• Outward Remittance Transaction Details - CSV
The system will pop up “ Start Downloading”,
When download is completed Click Open File.
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Outward Remittance

Download Report
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Example for Report
• Debit Advice
• MT103  
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Outward Remittance

Generate Historical Report
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1. Select Reports.
2. Select Generate New Reports.
3. Enter Report Category, Report Name
   and File Format. 
4. Click Search.
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5. Select detail to be in your report.
    Tick        for more detail.
6. Click Review Information.

Outward Remittance

Generate Historical Report
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Outward Remittance

Generate Historical Report
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7.  Review Report Details.    
8.  Click Submit.
9 . Click Go to My Generated Reports.    
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Outward Remittance

Generate Historical Report
10. Tick        Outward Remittance Historical Report.
11. Click Download.
12. The system will pop up “ Start Downloading ”
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Outward Remittance

Generate Historical Report
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13. Click 
14. Click Download.
15. The system will pop up “ Start Downloading ”
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Outward Remittance

Generate Historical Report
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Example for Outward Remittance Historical Report. 
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