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International Transfer

➢ Requirements to Know Before Creating a Transaction

➢ Creating an International Transfer

• Allocation Method 1: FX Contract Rate

• Allocation Method 2: SCB Special Rate

• Allocation Method 3: FCD Account

• Using More Than One Allocation Method

➢ Checking the transaction status and downloading reports
International Transfer
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Important Requirements to Know Before Making a Transaction

Important Requirements to Know Before Making an International Transfer

2

International Transfer Requirements

No supporting documents 
required

Supporting documents must 
be uploaded to the system 
on the transaction date.

Supporting documents are required for 
all purposes and must be submitted at 
least 2 business days in advance.

• Purpose: Payment for goods and services 

• Transactions below USD 200,000/transaction 

• Purpose: Payment for goods and services exceeding USD 200,000/transaction 

• Other purposes not related to the payment of goods and services: 
Click to view the list of supporting documents for each transaction purpose.



• Transactions in MYR, IDR, INR, or THB 

• Fund transfers to Myanmar 

Please submit supporting documents together with transaction details for verification via email to trade_center_or@scb.co.th.
Note: For transactions that do not require supporting documents on the transaction date, the bank may request supporting documents later for verification purpose.

Back to Main Menu

Back to Main Menu
Home with solid fill

https://staticcontents.scbbusinessanywhere.com/contentRepository/cpx/financialTransactions/outwardRemittance/documentList/supportingDocuments.pdf
https://staticcontents.scbbusinessanywhere.com/contentRepository/cpx/financialTransactions/outwardRemittance/documentList/supportingDocuments.pdf
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International Transfer

➢ Create Transaction: International Transfer

• Allocation Method 1: FX Contract Rate

Conditions

• The foreign exchange rate must be first purchased through other channels, such as the Treasury 
Department, International Business Center, or SCB FX Online. 

• Only the contract rate with a settlement date that matches the value date of this transaction will apply.

• There are three types of foreign exchange contracts available: FX Today, FX Spot, 
and FX Forward.

Create Transaction 

(International Transfer)

Back to Main Menu

Back to Main Menu
Home with solid fill
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Create Transaction: International Transfer.
Allocation Method 1: FX Contract Rate.
1. Go to Payments and Transfers.
2. Select International Transfer.
3. Review your Company Information.
4. Click Add Recipient.

3

1

Search for Recipient Profiles and Groups.
1. Select Search By.
2. Enter at least 3 characters in the box on the right.
3. When the desired payee appears, click Confirm.

When the system displays the payee information, you 
can edit the details directly in the fields as needed.

International Transfer
Allocation Method 1: FX Contract Rate

4

USERONE

2

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

RAKTHAIPHANITCH



5. Fill in the following details
• Recipient Name and Address: Recipient Name, 

Recipient Country, Recipient Address
• Recipient Account Details: Account No./IBAN, SWIFT 

Code
• Recipient Bank: Bank Name, Bank Country, Bank 

Address

Select      Intermediary Bank
*This information is not required unless an intermediary bank name is 
specified in the invoice payment details.

5

5

International Transfer
Allocation Method 1: FX Contract Rate

Please review the accuracy of the recipient’s name 
and details, as this information is critical.



Debit Date/Date for the Bank to Send Transfer Instructions
• You can change the debit date by clicking Change Debit Date / Date 

for the Bank to Send Transfer Instructions.
• Approval must be completed by 4:00 p.m. on the selected debit date.
• If the recipient is in a time zone ahead of Thailand and you want them 

to receive funds on the value date, set the debit date at least one day 
before the value date.

6. Select Currency and enter the Amount.
7. Enter a Value Date.
8. Click Continue to Payment Method and Documents.

6

6

7

International Transfer
Allocation Method 1: FX Contract Rate

8

Enter a Value Date.
• If the value date is Today, the transaction must be approved by 4:00 

p.m.
• If approval is not completed in time, you will need to create a new 

request and update the value date.
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9. Select Bank Account Debit as the payment method for this transfer.
10. Fill in Transfer Details as follows:
• Purpose of Transaction
• Transfer Details (e.g., invoice number)
• Additional Instructions (e.g., contact person and phone number)

10

International Transfer
Allocation Method 1: FX Contract Rate
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11. Click Browse Files and upload the supporting documents. 
12. Click Next.           

           

11

International Transfer) 

Allocation Method 1: FX Contract Rate

For further information, click View 
the list of supporting documents.

12

Important Requirements to Know Before Making a Transaction
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International Transfer 
Allocation Method 1: FX Contract Rate

13. Click Select the method.
You can choose to allocate the total transaction amount 
across different types.
.

13

You can Save as Draft at any step during the process 
to store your data.
The saved draft can be retrieved from the main page to 
continue editing later. 
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International Transfer 
Allocation Method 1: FX Contract Rate

14. Select FX Contract Rate : 
– The foreign exchange rate must be first purchased 

through other channels, such as the Treasury 
Department, International Business Center, or SCB FX 
Online. 

– Only the contract rate with a settlement date that 
matches the value date of this transaction will 
apply.

– There are three types of foreign exchange contracts 
available: FX Today, FX Spot, and FX Forward.

14
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International Transfer 
Allocation Method 1: FX Contract Rate

15. Select FX Contract Rate 
or Search FX Contract Rate.

15

RAKTHAIPHANITCH
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International Transfer
Allocation Method 1: FX Contract Rate

16. Enter an Amount.
17. Click Select This Rate.

16

17
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International Transfer
Allocation Method 1: FX Contract Rate

18.  Review the Transaction Amount. 
19.  Click Continue to Accounts, Fees and Notifications.

18

19

If more than one FX Contract Rate or more than one 
allocation method is used, select the new allocation method 
again.

If you want to delete an FX Contract Rate or a selected FCD 
account, click     on the selected item, then click Delete.
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International Transfer 
Allocation Method 1: FX Contract Rate

20. Click Select Accounts for the debit transaction amount.
21. Select the Accounts (you can choose more than one).
22. Click Confirm.

20

22

RAKTHAIPHANITCH

21

RAKTHAIPHANITCH

RAKTHAIPHANITCH
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International Transfer 
Allocation Method 1: FX Contract Rate

23. Enter the Debit Amount to debit your account. (The 
debit amount must match the amount displayed on the 
screen.)

23
RAKTHAIPHANITCH
XXX-XXX555-6   

RAKTHAIPHANITCH
XXX-XXX555-6   
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International Transfer 
Allocation Method 1: FX Contract Rate

24. Click       to choose whether the foreign bank’s charges 
are paid by the Sender or the Recipient.

25. Select the Account you wish to use for paying the 
transfer fees charged by SCB (you may select more than 
one account).

26. Add the email address(es) to send notifications to the 
recipient. You can notify the recipient by email, with a 
maximum of 4 addresses.

27. Click Review Information.

25

24

26

27

XXX-XXX159-1
RAKTHAIPHANITCH
Savings

XXX-XXX158-2
RAKTHAIPHANITCH
Savings

XXX-XXX157-3
RAKTHAIPHANITCH
Savings
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International Transfer 
Allocation Method 1: FX Contract Rate

28.  Review Information.
29.  Click Submit.

29

Debit Accounts(1) and Amounts
XXX-XXX555-6
RAKTHAIPHANITCH
Savings
32,439.85 THB

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

XXX-XXX159-1
RAKTHAIPHANITCH

28
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International Transfer
Allocation Method 1: FX Contract Rate

Before approving the transaction, please validate the account 
number or PromptPay ID and account name.
Funds will be transferred based solely on the account number or 
PromptPay ID provided, without the account name being verified.

30. Select Approval the request(s) immediately. 
(If required, the Signer must select Submit for Approval.)

31. Click OK.

How to approve
30

31

Approval Channel Approval Method

Website • Approve by OTP Click
• Approve by SCB Digital Token Click

Mobile Application • Approve by OTP Click
• Approve by SCB Digital Token Click

https://www.scb.co.th/getmedia/23c94cad-b88a-4654-9e57-f226094ff296/approve-otp-via-website-en.pdf
https://www.scb.co.th/getmedia/95bba307-9cff-4d1f-b14a-c7d90e603cef/approve-token-via-website-en.pdf
https://www.scb.co.th/getmedia/47f211e0-941f-4dc7-9b56-1c53a3a3bdd8/mb-otp-approval-via-mobile-app-en.pdf
https://www.scb.co.th/getmedia/2dedf027-0618-4967-968e-6ff834111f19/mb-scb-digital-token-approval-via-mobile-app-en.pdf
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International Transfer 
Allocation Method 1: FX Contract Rate

32. The system will display: “You have successfully submitted 
the transaction request.”

33. Click Add to Recipient Profiles.
34. Enter the Recipient Profile Name.
35. Click Confirm.

You will see the message: “You have successfully added 
this recipient.”

32

34

35

33
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International Transfer
➢ Create Transaction: International Transfer

• Allocation Method 2: SCB Special FX Rate

Conditions

If you wish to purchase a special FX rate via SCB Business Anywhere, please note the following conditions:

– Special FX rate purchases are supported only when the transaction’s value date is today.

– Once the SCB special FX rate is confirmed, the Bank will reserve the rate immediately. 
The confirmed exchange rate must therefore be used on the same day of confirmation only.

– The Bank reserves the right to claim any expenses or damages arising from
duplicate special FX rate reservations and/or from failure to complete 
transaction approval before 4:00 p.m.

Back to Main Menu

Back to Main Menu
Home with solid fill

Create Transaction 

(International Transfer)
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Create Transaction: International Transfer.
Allocation Method 2: SCB Special FX Rate.
1. Go to Payments and Transfers.
2. Select International Transfer.
3. Review your Company Information.
4. Click Add Recipient.

3

1

Search for Recipient Profiles and Groups.
1. Select Search By.
2. Enter at least 3 characters in the box on the right.
3. When the desired payee appears, click Confirm.

When the system displays the payee information, you 
can edit the details directly in the fields as needed.

International Transfer
Allocation Method 2 : SCB Special FX Rate

4

USERONE

2

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

RAKTHAIPHANITCH



5. Fill in the following details
• Recipient Name and Address: Recipient Name, Recipient 

Country, Recipient Address
• Recipient Account Details: Account No./IBAN, SWIFT 

Code
• Recipient Bank: Bank Name, Bank Country, Bank Address

Select      Intermediary Bank
*This information is not required unless an intermediary bank name is 
specified in the invoice payment details.

22

5

International Transfer
Allocation Method 2 : SCB Special FX Rate

Please review the accuracy of the recipient’s name 
and details, as this information is critical.



Debit Date/Date for the Bank to Send Transfer Instructions
• You can change the debit date by clicking Change Debit Date / Date 

for the Bank to Send Transfer Instructions.
• Approval must be completed by 4:00 p.m. on the selected debit date.
• If the recipient is in a time zone ahead of Thailand and you want 

them to receive funds on the value date, set the debit date at least 
one day before the value date.

6. Select Currency and enter the Amount.
7. Enter a Value Date.
8. Click Continue to Payment Method and Documents.
.

23

6

7

International Transfer
Allocation Method 2 : SCB Special FX Rate

8

Enter a Value Date.
• If the value date is Today, the transaction must be approved by 4:00 

p.m.
• If approval is not completed in time, you will need to create a new 

request and update the value date.
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9

9. Select Bank Account Debit as the payment method for this transfer.
10. Fill in Transfer Details as follows:
• Purpose of Transaction
• Transfer Details (e.g., invoice number)
• Additional Instructions (e.g., contact person and phone number)

10

International Transfer
Allocation Method 2 : SCB Special FX Rate
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11. Click Browse Files and upload the supporting documents. 
12. Click Next.

           

11

International Transfer) 

Allocation Method 2 : SCB Special FX Rate

For further information please click 
View the list of supporting 
documents.

12

Important Requirements to Know Before Making a Transaction
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International Transfer 
Allocation Method 2 : SCB Special FX Rate

13. Click Select the method.
You can choose to allocate the total transaction amount 
across different types.

13

You can Save as Draft at any step during the process 
to store your data.
The saved draft can be retrieved from the main page to 
continue editing later. 
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International Transfer 
Allocation Method 2 : SCB Special FX Rate

14. Select SCB Special FX Rate: 
If you wish to purchase a special FX rate via SCB Business 
Anywhere, please note the following conditions:

– Special FX rate purchases are supported only when the 
transaction’s value date is today.

– Once the SCB special FX rate is confirmed, the Bank will 
reserve the rate immediately. The confirmed exchange 
rate must therefore be used on the same day of 
confirmation only.

– The Bank reserves the right to claim any expenses or 
damages arising from duplicate special FX rate 
reservations and/or from failure to complete transaction 
approval before 4:00 p.m.

14



If there is an unused SCB Special FX Rate transaction 
pending in the system (with the same value date and 
transaction amount), the system will display a warning 
message.

28

International Transfer

15

Allocation Method 2 : SCB Special FX Rate

15. Enter an Amount.
16. Click Confirm.

16
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International Transfer
Allocation Method 2 : SCB Special FX Rate

17. The system will display the Special FX Rate and the 
corresponding THB Amount.

18. Read the terms displayed on the screen carefully.
19. Click       “I have read and accept the message above.”
20. Click Confirm to accept the rate.

17

18

19

20

If you don’t confirm within 30 seconds, you may 
click Refresh to request a new exchange rate.



If you want to delete an SCB Special FX Rate or a selected 
FCD account, click     on the selected item and then click Delete.

30

International Transfer
Allocation Method 2 : SCB Special FX Rate

21.  Review the Transaction Amount. 
22. Click Continue to Accounts, Fees and Notifications.

21

22

If more than one FX Contract Rate or more than one 
allocation method is used, you must select the new allocation 
method again.
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International Transfer 
Allocation Method 2 : SCB Special FX Rate

23. Click Select Accounts for debit transaction amount.
24. Select Accounts (You may select more than 1 account)
25. Click Confirm.

23

25

RAKTHAIPHANITCH

24

RAKTHAIPHANITCH

RAKTHAIPHANITCH
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International Transfer 
Allocation Method 2 : SCB Special FX Rate

26. Enter the Debit Amount to debit your account. The 
debit amount must be the same as the amount 
displayed on the screen.

26
RAKTHAIPHANITCH
XXX-XXX555-6   

RAKTHAIPHANITCH
XXX-XXX555-6   



33

International Transfer 
Allocation Method 2 : SCB Special FX Rate

27. Click       to choose whether the foreign bank’s charges 
are paid by the Sender or the Recipient.

28. Select the Account you wish to use for paying the 
transfer fees charged by SCB (you may select more than 
one account).

29. Add the email address(es) to send notifications to the 
recipient. You can notify the recipient by email, with a 
maximum of 4 addresses.

30. Click Review Information.

28

27

29

30

XXX-XXX159-1
RAKTHAIPHANITCH
Savings

XXX-XXX158-2
RAKTHAIPHANITCH
Savings

XXX-XXX157-3
RAKTHAIPHANITCH
Savings
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International Transfer 
Allocation Method 2 : SCB Special FX Rate

31. Review Information.
32. Click Submit.

32

Debit Accounts(1) and Amounts
XXX-XXX555-6
RAKTHAIPHANITCH
Savings
32,439.85 THB

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

XXX-XXX159-1
RAKTHAIPHANITCH

31
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International Transfer
Allocation Method 2 : SCB Special FX Rate

Before approving the transaction, please validate the account 
number or PromptPay ID and account name.
Funds will be transferred based solely on the account number or 
PromptPay ID provided, without the account name being verified.

33.Select Approval the request(s) immediately. 
(If required, the Signer must select Submit for Approval.)

34.Click OK.

How to approve

33

34

Approval Channel Approval Method

Website • Approved by OTP Click
• Approve by SCB Digital Token Click

Mobile Application • Approve by OTP Click
• Approve by SCB Digital Token Click

https://www.scb.co.th/getmedia/23c94cad-b88a-4654-9e57-f226094ff296/approve-otp-via-website-en.pdf
https://www.scb.co.th/getmedia/95bba307-9cff-4d1f-b14a-c7d90e603cef/approve-token-via-website-en.pdf
https://www.scb.co.th/getmedia/47f211e0-941f-4dc7-9b56-1c53a3a3bdd8/mb-otp-approval-via-mobile-app-en.pdf
https://www.scb.co.th/getmedia/2dedf027-0618-4967-968e-6ff834111f19/mb-scb-digital-token-approval-via-mobile-app-en.pdf
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International Transfer 
Allocation Method 2 : SCB Special FX Rate

35. The system will display: “You have successfully submitted the 
transaction request.”

36. Click Add to Recipient Profiles.
37. Enter the Recipient Profile Name.
38. Click Confirm.

You will see the message: “You have successfully added this 
recipient.”

35

37

38

36
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International Transfer

➢ International Transfer 

• Allocation Method 3: FCD Account

Condition

– In the case where you want to debit funds from an FCD account in the same currency

Back to Main Menu

Back to Main Menu
Home with solid fill

Create Transaction 

(International Transfer)
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Create Transaction: International Transfer.
Allocation Method 3: FCD Account.
1. Go to Payments and Transfers.
2. Select International Transfer.
3. Review your Company Information.
4. Click Add Recipient.

3

1

Search for Recipient Profiles and Groups.
1. Select Search By.
2. Enter at least 3 characters in the box on the right.
3. When the desired payee appears, click Confirm.

When the system displays the payee information, you 
can edit the details directly in the fields as needed.

International Transfer
Allocation Method 3 : FCD Account

4

USERONE

2

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

RAKTHAIPHANITCH



5. Fill in the following details
• Recipient Name and Address: Recipient Name, 

Recipient Country, Recipient Address
• Recipient Account Details: Account No./IBAN, SWIFT 

Code
• Recipient Bank: Bank Name, Bank Country, Bank 

Address

Select      Intermediary Bank
*This information is not required unless an intermediary bank name is 
specified in the invoice payment details.

39

5

International Transfer
Allocation Method 3 : FCD Account

Please review the accuracy of the recipient’s 
name and details, as this information is critical.



Debit Date/Date for the Bank to Send Transfer Instructions
• You can change the debit date by clicking Change Debit Date / Date 

for the Bank to Send Transfer Instructions.
• Approval must be completed by 4:00 p.m. on the selected debit date.
• If the recipient is in a time zone ahead of Thailand and you want 

them to receive funds on the value date, set the debit date at least 
one day before the value date.

6. Select Currency and enter the Amount.
7. Enter a Value Date.
8. Click Continue to Payment Method and Documents.

40

6

7

International Transfer
Allocation Method 3 : FCD Account

8

Enter a Value Date.
• If the value date is Today, the transaction must be approved by 4:00 

p.m.
• If approval is not completed in time, you will need to create a new 

request and update the value date.
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9

9. Select Bank Account Debit as the payment method for this transfer.
10. Fill in Transfer Details as follows:
• Purpose of Transaction
• Transfer Details (e.g., invoice number)
• Additional Instructions (e.g., contact person and phone 

number)

10

International Transfer
Allocation Method 3 : FCD Account
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11. Click Browse Files and upload supporting documents. 
12. Click Next.           
           

11

International Transfer) 

Allocation Method 3 : FCD Account

For further information please click 
View the list of supporting 
documents.

12

Important Requirements to Know Before Making a Transaction
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International Transfer 
Allocation Method 3 : FCD Account

13. Click Select the method.
You can choose to allocate the total transaction amount 
across different types.

13

You can Save as Draft at any step during the 
process to store your data.
The saved draft can be retrieved from the main page to 
continue editing later.
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International Transfer 
Allocation Method 3 : FCD Account

14. Select Debit funds from FCD account : 
– In the case where you want to debit funds from an 

FCD account in the same currency.

14
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International Transfer

15. Enter an Amount.
16. Click Confirm.

15

16

Allocation Method 3 : FCD Account



If you want to delete an SCB Special FX Rate or a selected 
FCD account, click     on the selected item and then click Delete.

46

International Transfer

17

18

Allocation Method 3 : FCD Account
17. Review the Transaction Amount. 
18. Click Continue to Accounts, Fees and Notifications.

If more than one FX Contract Rate or more than one 
allocation method is used, you must select the new allocation 
method again.
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International Transfer

19. Click Select Accounts with the same currency for debit 
transaction amount.

20. Select FCD Accounts. 
(You may select more than 1 account)

21. Click Confirm.

21

Allocation Method 3 : FCD Account

19

RAKTHAIPHANITCH

RAKTHAIPHANITCH

20
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International Transfer
Allocation Method 3 : FCD Account

22. Enter the Debit Amount to debit your FCD Account. 
The debit amount must be the same as the amount 
displayed on the screen.

22

RAKTHAIPHANITCH
XXX-XXX333-2

RAKTHAIPHANITCH
XXX-XXX333-2
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International Transfer

23. Click       to choose whether the foreign bank’s charges 
are paid by the Sender or the Recipient.

24. Select the Account you wish to use for paying the transfer 
fees charged by SCB (you may select more than one 
account).

25. Add the email address(es) to send notifications to the 
recipient. You can notify the recipient by email, with a 
maximum of 4 addresses.

26. Click Review Information.

24

23

25

26

Allocation Method 3 : FCD Account

XXX-XXX159-1
RAKTHAIPHANITCH
Savings

XXX-XXX158-2
RAKTHAIPHANITCH
Savings

XXX-XXX157-3
RAKTHAIPHANITCH
Savings
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International Transfer

27. Review Information.
28. Click Submit.

28

Allocation Method 3 : FCD Account

Debit Accounts(1) and Amounts
XXX-XXX555-6
RAKTHAIPHANITCH
Savings
32,439.85 THB

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

XXX-XXX159-1
RAKTHAIPHANITCH

27
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International Transfer
Allocation Method 3 : FCD Account

Before approving the transaction, please validate the account 
number or PromptPay ID and account name.
Funds will be transferred based solely on the account number or 
PromptPay ID provided, without the account name being verified.

29.Select Approval the request(s) immediately. (If 
required, the Signer must select Submit for Approval.)

30.Click OK.

How to approve

29

30

Approval Channel Approval Method

Website • Approve by OTP Click
• Approve by SCB Digital Token Click

Mobile Application • Approve by OTP Click
• Approve by SCB Digital Token Click

https://www.scb.co.th/getmedia/23c94cad-b88a-4654-9e57-f226094ff296/approve-otp-via-website-en.pdf
https://www.scb.co.th/getmedia/95bba307-9cff-4d1f-b14a-c7d90e603cef/approve-token-via-website-en.pdf
https://www.scb.co.th/getmedia/47f211e0-941f-4dc7-9b56-1c53a3a3bdd8/mb-otp-approval-via-mobile-app-en.pdf
https://www.scb.co.th/getmedia/2dedf027-0618-4967-968e-6ff834111f19/mb-scb-digital-token-approval-via-mobile-app-en.pdf
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International Transfer 
Allocation Method 3 : FCD Account

31. The system will display: “You have successfully submitted 
the transaction request.”

32. Click Add to Recipient Profiles.
33. Enter the Recipient Profile Name.
34. Click Confirm.

You will see the message: “You have successfully added 
this recipient.”

31

33

34

32
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International Transfer

➢ International Transfer 

• Using More Than One Allocation Method

Condition

You can choose to allocate the total transaction amount across different types:

– FX Contract Rate

– SCB Special FX Rate (only with Value Date: TODAY)

– FCD Account

Back to Main Menu

Back to Main Menu
Home with solid fill

Create Transaction 

(International Transfer)
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Create Transaction: International Transfer.
Using More Than One Allocation Method
1. Go to Payments and Transfers.
2. Select International Transfer.
3. Review your Company Information.
4. Click Add Recipient.

3

1

Search for Recipient Profiles and Groups.
1. Select Search By.
2. Enter at least 3 characters in the box on the right.
3. When the desired payee appears, click Confirm.

When the system displays the payee information, you 
can edit the details directly in the fields as needed.

International Transfer
Using More Than One Allocation Method

4

USERONE

2

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

RAKTHAIPHANITCH



5. Fill in the following details
• Recipient Name and Address: Recipient Name, 

Recipient Country, Recipient Address
• Recipient Account Details: Account No./IBAN, SWIFT 

Code
• Recipient Bank: Bank Name, Bank Country, Bank 

Address
• Bank Address.

Select      Intermediary Bank
*This information is not required unless an intermediary bank name is 
specified in the invoice payment details.

55

5

International Transfer
Using More Than One Allocation Method

Please review the accuracy of the recipient’s name 
and details, as this information is critical.



Debit Date/Date for the Bank to Send Transfer Instructions
• You can change the debit date by clicking Change Debit Date / Date 

for the Bank to Send Transfer Instructions.
• Approval must be completed by 4:00 p.m. on the selected debit date.
• If the recipient is in a time zone ahead of Thailand and you want 

them to receive funds on the value date, set the debit date at least 
one day before the value date.

Enter a Value Date.
• If the value date is Today, the transaction must be approved by 4:00 

p.m.
• If approval is not completed in time, you will need to create a new 

request and update the value date.

6. Select Currency and enter the Amount.
7. Enter a Value Date.
8. Click Continue to Payment Method and Documents.

56

6

7

International Transfer
Using More Than One Allocation Method

8
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9

9. Select Bank Account Debit as the payment method for this 
transfer.

10. Fill in Transfer Details as follows:
• Purpose of Transaction
• Transfer Details (e.g., invoice number)
• Additional Instructions (e.g., contact person and phone 

number)

10

International Transfer
Using More Than One Allocation Method
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11. Click Browse Files and upload supporting documents. 
12. Click Next.           

           

11

International Transfer

Using More Than One Allocation Method

For further information please click 
View the list of supporting 
documents.

12

Important Requirements to Know Before Making a Transaction
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International Transfer 
Using More Than One Allocation Method

13. Click Select the method.
You can choose to allocate the total transaction amount 
across different types.

13

You can Save as Draft at any step during the process 
to store your data.
The saved draft can be retrieved from the main page to 
continue editing later.



60

International Transfer 
Using More Than One Allocation Method

14. Select FX Contract Rate: 
– The foreign exchange rate must be first purchased 

through other channels, such as the Treasury 
Department, International Business Center, or SCB FX 
Online. 

– Only the contract rate with a settlement date that 
matches the value date of this transaction will apply.

– There are three types of foreign exchange contracts 
available: FX Today, FX Spot, and FX Forward.

14
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International Transfer 
Using More Than One Allocation Method

15. Select FX Contract Rate 
or Search FX Contract Rate.

15

RAKTHAIPHANITCH
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International Transfer
Using More Than One Allocation Method

16. Enter an Amount.
17. Click Select This Rate.

16

17
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International Transfer
Using More Than One Allocation Method

18.  Review the Transaction Amount. 
19.  Click Select the method to add more allocation options.

18

19
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International Transfer 
Using More Than One Allocation Method

20. Select SCB Special FX Rate: 
If you wish to purchase a special FX rate via SCB Business 
Anywhere, please note the following conditions:
– Special FX rate purchases are supported only when the 

transaction’s value date is today.
– Once the SCB special FX rate is confirmed, the Bank will 

reserve the rate immediately. The confirmed exchange 
rate must therefore be used on the same day of 
confirmation only.

– The Bank reserves the right to claim any expenses or 
damages arising from duplicate special FX rate 
reservations and/or from failure to complete 
transaction approval before 4:00 p.m.

20



If there is an unused SCB Special FX Rate transaction 
pending in the system (with the same value date and 
transaction amount), the system will display a warning 
message.

65

International Transfer

21

Using More Than One Allocation Method

21. Enter an Amount.
22. Click Confirm.

22
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International Transfer
Using More Than One Allocation Method

23. The system will display the Special FX Rate and the 
corresponding THB Amount.

24. Read the terms displayed on the screen carefully.
25. Click       “I have read and accept the message above.”
26. Click Confirm to accept the rate.

23

24

25

26



67

International Transfer
Using More Than One Allocation Method

27. Review the Transaction Amount. 
28. Click Select the method to add more allocation 

options.

27

28
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International Transfer 
Using More Than One Allocation Method

29. Select Debit funds from FCD account : 
– In the case where you want to debit funds from an 

FCD account in the same currency.

29
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International Transfer

30. Enter an Amount.
31. Click Confirm.

30

31

Using More Than One Allocation Method
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International Transfer

32

33

Using More Than One Allocation Method
32. Review the Transaction Amount. 
33. Click Continue to Accounts, Fees and Notifications.
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International Transfer 
Using More Than One Allocation Method

34. Click Select Accounts for debit transaction amount.
35. Select Accounts (You may select more than 1 account)
36. Click Confirm.34

36

RAKTHAIPHANITCH

35

RAKTHAIPHANITCH

RAKTHAIPHANITCH
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International Transfer 
Using More Than One Allocation Method

37. Click Select Accounts for debit transaction amount.
38. Select Accounts (You may select more than 1 account)
39. Click Confirm.

37

39

RAKTHAIPHANITCH

38

RAKTHAIPHANITCH



40. Enter the Debit Amount to debit your THB Account. The debit 
amount must be the same as the amount displayed on the 
screen.

41. Enter the Debit Amount to debit your FCD Account. The debit 
amount must be the same as the amount displayed on the 
screen.

73

International Transfer 
Using More Than One Allocation Method

40
RAKTHAIPHANITCH
XXX-XXX555-6   

RAKTHAIPHANITCH
XXX-XXX555-6   

RAKTHAIPHANITCH
XXX-XXX558-2 

41
RAKTHAIPHANITCH
XXX-XXX558-2
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International Transfer 
Using More Than One Allocation Method

42. Click       to choose whether the foreign bank’s charges are 
paid by the Sender or the Recipient.

43. Select the Account you wish to use for paying the transfer 
fees charged by SCB (you may select more than one 
account).

44. Add the email address(es) to send notifications to the 
recipient. You can notify the recipient by email, with a 
maximum of 4 addresses.

45. Click Review Information.

43

42

44

45

XXX-XXX159-1
RAKTHAIPHANITCH
Savings

XXX-XXX158-2
RAKTHAIPHANITCH
Savings

XXX-XXX157-3
RAKTHAIPHANITCH
Savings
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International Transfer 
Using More Than One Allocation Method

46.  Review Information.
47.  Click Submit.

47

Debit Accounts(1) and Amounts
XXX-XXX555-6
RAKTHAIPHANITCH
Savings
32,439.85 THB

RAKTHAIPHANITCH
789 FLOOR 9 BUILDING/VILLAGE A
HUA MAK BANGKAPI
BANGKOK 10240 THAILAND

XXX-XXX159-1
RAKTHAIPHANITCH
Current

46
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International Transfer
Using More Than One Allocation Method

Before approving the transaction, please validate the account 
number or PromptPay ID and account name.
Funds will be transferred based solely on the account number or 
PromptPay ID provided, without the account name being verified.

48.Select Approval the request(s) immediately. (If 
required, the Signer must select Submit for Approval.)

49.Click OK.

How to approve

Approval Channel Approval Method

Website • Approve by OTP Click
• Approve by SCB Digital Token Click

Mobile Application • Approve by OTP Click
• Approve by SCB Digital Token Click

48

49

https://www.scb.co.th/getmedia/23c94cad-b88a-4654-9e57-f226094ff296/approve-otp-via-website-en.pdf
https://www.scb.co.th/getmedia/95bba307-9cff-4d1f-b14a-c7d90e603cef/approve-token-via-website-en.pdf
https://www.scb.co.th/getmedia/47f211e0-941f-4dc7-9b56-1c53a3a3bdd8/mb-otp-approval-via-mobile-app-en.pdf
https://www.scb.co.th/getmedia/2dedf027-0618-4967-968e-6ff834111f19/mb-scb-digital-token-approval-via-mobile-app-en.pdf
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International Transfer 
Using More Than One Allocation Method

50. The system will display: “You have successfully submitted the 
transaction request.”

51. Click Add to Recipient Profiles.
52. Enter the Recipient Profile Name.
53. Click Confirm.

You will see the message: “You have successfully added this 
recipient.”

50

52

53

51



78

International Transfer

➢ Checking the transaction status and downloading reports

Checking Status
(International Transfer)

Back to Main Menu

Back to Main Menu
Home with solid fill



Checking the transaction status.
1. Click Main Page.
2. Scroll down to the bottom of the screen and click View 

All Request. 

1

2

79

You will be able to download the report only 
when the order status is updated to Success.

International Transfer
Checking the transaction status and downloading reports



Status Descriptions

3. Select the Success status tab.
4. Click Check Status to view the details of the transaction.

80

4

International Transfer
Checking the transaction status and downloading reports

3



81

International Transfer

5

6

Checking the transaction status and downloading reports
After the request is approved, the creator can track its 
progress with the following details:
5. Status of the request sent to the bank for processing

Processing: The request has been sent to the bank.
Failed: The request was not successful.
Success: The bank has successfully processed the 
transfer order.

6. Status of the foreign bank’s processing through the 
SWIFT system
• Processed
• In Progress
• Pending
• Rejected
• Returned
• Status Not Available
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7

International Transfer
Checking the transaction status and downloading reports

7. Select Report.
• MT103 - PDF
• Debit Advice - PDF
• Outward Remittance Transaction Details - CSV
When the system displays the message “Start 
Downloading”, the file will begin to download.
Once the download is complete, click Open File to access it.
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Example: SWIFT message - PDF

International Transfer
Example: SWIFT message
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Example: Debit Advice - PDF

International Transfer
Example: Debit Advice
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Example: Outward Remittance 
Transaction Details - CSV

International Transfer
Example: Outward Remittance Transaction Details
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