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Terms and Conditions for the Use of Procurement System and Contract Execution System

through the Electronic System Service

The Applicant agrees to use the Procurement System and Contract Execution through the Electronic System service as
approved by the Bank and in accordance with the service details specified by the Bank. The Applicant agrees to be bound by

the following terms and conditions:

1. Definitions

1.1 "Applicant" means the applicant who applies for the use of the Procurement System and Contract

Execution through the Electronic System service.

1.2 "Application" means the Application for the Use of Service/Change of Information of the Procurement
System and Contract Execution through the Electronic System service and/or the Terms and Conditions for the Use of

Procurement System and Contract Execution through the Electronic System service.

1.3 "Bank" means The Siam Commercial Bank Public Company Limited including any persons designated by

the Bank.

1.4 "Bidder User" means the person(s) designated by the Applicant in the Application, including any individuals
who may be added or changed in the future, to have the authority to perform actions related to submitting proposals and

quotations, including negotiating price through the Electronic System.

1.5 "Electronic System" means computer system, electronic media, website, computer program, and/or
application programs connected directly to the Bank's computer systems or connected to the Bank's computer systems through
the internet network, which the Bank prescribes or provides for the Applicant to execute or confirm the Service Transaction,
access or use the service, or to send and receive any electronic data in accordance with the Application, including data,
messages, images, content, multimedia, computer programs, and application programs that appear or are provided on such

systems.

1.6 "Force Majeure" means any circumstances beyond the Bank’s control causing interruption of providing
services pursuant to these terms and conditions, including resulting in disruption or information error such as the malfunction of
the Bank’s computer system or communication system from malfunction of power supply or energy problem, any third party’s

act, computer virus or harmful data which does not result from the Bank’s failure to maintain the computer system pursuant to

the standard.

1.7 "Order Management User" means the person(s) designated by the Applicant in the Application, including
any individuals who may be added or changed in the future, to have the authority to perform actions related to managing

purchase orders and related transactions through the Electronic System.

1.8 "Personal Security Code" means the personal code of the User (User ID), password, PIN (Personal
Identification Number), biometric (such as fingerprint, face recognition), OTP (One Time Password), including any other codes
in relation to the access of the use of the Electronic System and/or the execution of the Service Transaction regardless of the

name of the services and whether the code is generated by the Bank or set by the Applicant.

1.9 "Self-Service User" means the person(s) designated by the Applicant in the Application, including any
individuals who may be added or changed in the future, to have the authority to perform actions related to changing and
updating information related to the use of service hereunder through the Electronic System, except for the change of a User or

the role of a User.
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1.10 "Service Transaction” means instructions or orders or transactions related to the use of services through
the Electronic System, such as changing and updating information related to procurement, submission of proposals and
quotations, management of purchase orders and related transactions, execution of contracts through the Electronic System, etc.
1.1 "Signer User" means the person(s) designated by the Applicant in the Application, including any individuals

who may be added or changed in the future, to have the authority to perform actions related to execution of contracts through

the Electronic System.

1.12 "User" means Self-Service User, Bidder User, Order Management User and Signer User.
2. The Use of Services and Binding Effect on the Applicant
2.1 The Applicant agrees to use the service through the Electronic System pursuant to the procedures and

methods as prescribed by the Bank. For each use of service, the Applicant authorizes the Users to carry out the Service

Transaction through the Electronic System.

2.2 The Service Transaction and/or any processing through the Electronic System shall be deemed to have
been conducted through a reliable and mutually accepted method between the Applicant, the Bank, the companies in the SCBX
Group as specified in Section 2.4, and other relevant parties. In addition, the Applicant represents and warrants that any
documents and/or information received by the Bank from the Applicant through such method are reliable, correct and true as if
they were made in original documents and is enforceable between the Applicant, the Bank, the companies in SCBX Group as
specified in section 2.4, and other relevant parties in all respects and shall be deemed equivalent to original documents for

evidentiary purposes or any other legal proceedings against the Applicant, provided that:

2.2.1 The Bank is not required to further enquiry or verify the accuracy, authority, or identity of the
Applicant or Users, including not required to examine the accuracy and completeness of any information and/or details related

to the Service Transaction at each time; and

222 The Applicant or User is not required to execute and/or sign any other documents, unless

otherwise explicitly specified by the Bank.

If any action is performed using the Personal Security Code of the Applicant or any User, such action shall
be deemed correct, complete and binding on the Applicant in all respects, and shall be deemed as the electronic signature
pursuant to the law. The Applicant agrees to be bound by such action as if it were performed by the Applicant, regardless of

whether it was actually carried out by the Applicant or any other person, and for whatever reason (except for the Bank's fault).
2.3 The Applicant agrees and accepts as follows:

2.31 The Self-Service User is authorized to perform actions related to changing and updating
information related to the use of service hereunder through the Electronic System, except for the change of a User or the role

of a User.

2.3.2 The Bidder User is authorized to perform actions related to submitting proposals and quotations,

including negotiating price through the Electronic System.

2.3.3 The Order Management User is authorized to perform actions related to managing purchase

orders and related transactions through the Electronic System, such as confirming purchase order, etc.

234 The Signer User is authorized to perform actions related to execution of contracts through the

Electronic System.
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2.3.5 Each User is authorized to act on behalf of the Applicant, and the Applicant agrees to be bound

by any actions taken by the Users. The Applicant acknowledges that the authority of the User is subject to these terms and

conditions and the manual that the Bank will provide to the Applicant.

2.3.6 If a User performs any action related to the use of service and/or executes a Service Transactions
and/or proceeds any action through the Electronic System while having the authority and prior to any cancellation or change of
such authority, the Applicant agrees that such actions are valid for those transactions and are binding on the Applicant in all

respects.

2.3.7 In the event that the Bank proceeds with the Service Transaction, it shall be deemed that the

Bank has duly and fully provided the service, and such transaction shall be binding on the Applicant in all respects.

2.4 The Applicant is able to use the service hereunder to execute the Service Transaction with the companies
in SCBX Group as prescribed by the Bank. In such case, the Service Transaction shall be binding between the Applicant and
the companies in SCBX Group specified in such Service Transactions. The Bank is only a channel for the execution of the

Service Transaction and the Bank shall not be bound by or liable under such Service Transaction.

In addition, in this case, the Bank shall disclose information of the Applicant, Users, and any data under
Service Transaction to the companies in SCBX Group specified in such Service Transaction for the purpose of providing this

service. Please further read Privacy Notice of the companies in SCBX Group on the websites of such companies in SCBX

Group.
3. Personal Security Code
3.1 The Applicant agrees and acknowledges as follows:
3.1.1 The Bank will send username and password to each User pursuant to the procedure as

prescribed by the Bank, and each User shall then change password before carrying out any Service Transaction through the

Electronic System.

3.1.2 In the event that a password is locked or forgotten, the User shall process with the procedures

and methods as prescribed by the Bank.

3.2 If the Personal Security Code is inaccurately entered in excess of times as prescribed by the Bank, the
Bank shall have the right to immediately suspend the service for such Personal Security Code and the Bank shall not be liable

for any respects.

3.3 The Applicant shall ensure the User to keep the Personal Security Code confidential and retain the Personal
Security Code in a secure place and shall not inform, disclose, or take any action which may allow a third party to know the
Personal Security Code and to carefully use the Personal Security Code to assure that the Personal Security Code is used for
the access of the Electronic System by the User only. Any actions performed using the Personal Security Code shall be deemed
binding on the Applicant in all respects, even if the Bank does not send a confirmation of the Service Transaction to the
Applicant.

4. General Terms

4.1 The Applicant agrees not to use the Electronic System for any purpose, except for the purpose which is

prescribed in the Application only.

4.2 The Applicant agrees not to transfer any of its rights, duties, and/or obligations under the Application to any

third party unless receipt of the written consent from the Bank.
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Such consent in the preceding paragraph shall not discharge the Applicant from duties and obligations

under the Application, and the Applicant shall be jointly liable for any losses or damages arising from intentional acts or

negligence by such third party assignee in all respects.
4.3 The Applicant shall not to do and not allow any third party to do any of the following:

4.3.1 Sending viruses, worms, trojan horses, or any for whatever reason other malicious program

capable of causing harm to the Electronic System.

4.3.2 Imitating, modifying, deconstructing, reverse-engineering, or changing the Bank’s Electronic

System or data.

4.3.3 Using robots, spiders, crawlers, scraping tools, or similar technologies to access the Electronic

System or the Bank's system or to obtain the Bank's data beyond what is permitted under these terms and conditions.

4.4 If any provision of these terms and conditions is void, illegal or unenforceable or incomplete for whatever

reason, the remaining provisions of these terms and conditions shall remain valid and enforceable in accordance with laws.
5. Representations of the Applicant

The Applicant represents and warrants to the Bank as follows: (such representations shall be deemed to be

continuous and shall be considered as having been made by the Applicant each time the Service Transaction is executed):

5.1 The Applicant has the legal capacity, authority and power to enter into and perform its obligations and

duties under the Application.

5.2 The Applicant’s execution and performance of its obligation under the Application shall not violate or conflict
with any laws applicable to the Applicant, any provision of its constitutional documents, or any contractual restrictions binding

upon or affecting it.

5.3 The Applicant has obtained all licenses, permissions, and consents required to enter into and perform its

obligations under the Application.

54 The Applicant agrees to comply with all applicable laws, regulations, announcements, rules, requirements,

and official regulations, including but not limited to personal data protection laws and any future amendments, in all respects.
6. Suspension and/or Termination of Service

6.1 The Bank shall have the right to temporarily suspend the service for the enhancement or development of
the service or Electronic System, or for whatever reason as the Bank deems appropriate, for a period prescribed by the Bank.

The Bank shall also have the right to change the date, time, details, and/or types of service at any time.

6.2 The Bank shall have the right to suspend or terminate the provision of service or the Application at any
time by giving the Applicant at least fifteen (15) days’ prior notice, except in the event of any of the following occurrences, in
which case the Bank shall have the right to suspend or terminate the provision of services immediately without prior notice to

the Applicant:
6.2.1 The Applicant misrepresents of fails to comply with the terms and conditions hereunder.

6.2.2 The data provided by the Applicant to the Bank or retained in the Electronic System is inaccurate,

incomplete, or untrue.

6.2.3 The Bank deems that the business or business operation of the Applicant may be contrary to the

laws, public order or good morals.
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6.2.4 The Bank suspects or considers that there are reasonable grounds to believe that the use of

service may be illegal or may violate any regulations governing the relevant transaction, or that the service is being used in bad

faith or through any wrongful act, regardless of who committed such act.

6.2.5 The Applicant commits any act, whether intentionally or negligently, which directly results in the
release of software viruses or other disruptive programs into the Electronic System, or commits any act which interrupts,
prevents others from using the Bank’s services or the Electronic System normally, or affects the efficiency of the services or the

Electronic System.

6.2.6 The Applicant becomes insolvent, is placed under receivership by the court order, is adjudicated
bankrupt, has a petition filed against it for business rehabilitation or reorganization, is liquidated or wound up, has its business

registration revoked, is dissolved as a juristic person or individual for whatever reason.

6.2.7 The Bank shall have to comply with laws, regulations, or orders of any court, inquiry officers,

governmental officer, governmental authority, or any competent authority.
6.2.8 Any other necessity for which the Bank is unable to provide prior notice.

6.3 If the Applicant wishes to terminate the service or the Application, the Applicant shall notify the Governance
, Vendor & System Management Team, at 9 Ratchadaphisek Road, Chatuchak Sub-District, Chatuchak District, Bangkok 10900,
E-mail: governance_Procurementcoe@scbx.com or any other department as prescribed by the Bank. The Bank will cancel such

service within 15 (fifteen) days from the date of receiving the Applicant’s notice.

6.4 The suspension of the services or the termination of service shall not affect any rights and liabilities under
the Application or Service Transaction that have already come into effect, and shall remain binding upon the Applicant and the

Bank until fully performed.
7. Liability and the Limitation of Liability

71 Any acts done by the Bank pursuant to this Application and/or information provided by the Applicant to
the Bank and/or any request made by to the Applicant and/or any terms and conditions for the use of services of the Bank,
which are currently existing or hereafter to be further prescribed, shall bind the Applicant in all respects and the Bank shall not

be liable for any losses or damages incurred to the Applicant and/or any person for whatever reason in all respects.

7.2 The Bank shall not be liable for any mistakes, deficiencies or errors in respect of the use of services as a
result of Force Majeure or any other events beyond the Bank's control. Furthermore, the Bank shall not be liable for any indirect

damages, including loss of income from usage, profits, data, or businesses.

7.3 If any damage is caused to the Bank as a result of providing the service under this Application,
the Applicant agrees and undertakes to be fully liable for and to indemnify the Bank against all such damages, including any
amounts paid and/or claimed by customers or any third parties, as well as any fees or expenses incurred in issuing warnings,
making demands, pursuing legal action, enforcing debt collection, and/or any litigation-related costs. The Applicant also agrees
to pay interest on such amounts from the date the Bank suffers the damage or makes the payment until full compensation is
made to the Bank. In the event of any dispute between the Applicant and the customer and/or any third party, the Applicant
shall be solely responsible for negotiating and resolving such disputes. Furthermore, the Applicant agrees not to claim any

damages from the Bank in the event of any loss or error arising therefrom.
8. Collection, Use, and Disclosure of Data

8.1 The Bank may record any communication between the Applicant and the Bank and/or store and/or record
and/or process information relating to the Applicant and/or the Service Transactions and/or any act in connection with the use of

services of the Applicant's for the benefit of providing and enhancing the Bank’s service, including for keeping record as an
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evidence for the use service and the Service Transactions. The Applicant agrees to and shall not dispute the use of such

records and/or information as an evidence against the Applicant under the laws.

8.2 For the use of the service, the Bank will collect, use, and disclose the Applicant’s personal data and/or other
person’s personal data provided by the Applicant to the Bank for the purpose of providing services in accordance with these
terms and conditions and any other purposes as prescribed in the Bank's Privacy Notice. To understand how the Bank collects,
uses, and discloses personal data and the data subject’s rights in accordance with the personal data protection laws, the Applicant
may further read such Privacy Notice as announced by the Bank on the Bank’s website namely www.scb.co.th and/or any other
channels prescribed by the Bank or to be further changed and notified to the Applicant by announcing on such website and/or
any other channels prescribed by the Bank. In addition, in the event that the Applicant has given any personal data of any other
person, the Applicant shall notify such person of such Privacy Notice.

In addition, the Bank will send, transfer, and/or disclose any data of the Applicant to juristic person or any

persons who are the Bank’s counterparty to the contract or have a relationship with the Bank, for example outsources, agents,
business facilitators, sub-contractors, cloud computing service providers or business partners who issued co-branded products,
for the purpose of the provision and/or support of the Bank's services provided to the Applicant, including sending, transferring,

and/or disclosing such data for the purpose of compliance with laws or regulations of any countries governing the Bank.

8.3 For the benefit of the Applicant, the Bank may send commercial information such as product and service
information, marketing information, and promotion to the electronic addresses such as the Electronic Systems, e-mail addresses
and mobile phone numbers and The Applicant may cancel or reject the delivery of such commercial information by contacting

SCB Call Center at 02-777-7777 or pursuant to the channel prescribed by the Bank.
9. Confidentiality Undertaking

The Applicant agrees that any information obtained by the Applicant as a result of the service provided by the Bank
hereunder, shall be kept confidential and shall not be disclosed to any person nor shall be used and/or exploited by the
Applicant either for its own and/or other persons’ benefit. In addition, the Applicant shall procure its employees and/or officers
and/or representatives and/or any person who obtain such information to strictly comply with the said restrictions, even though

the use of service hereunder is already terminated for whatever reason.
10. Compliance with the Regulations, Handbooks, Term and Documents Relating to the Use of the Bank’s Service

10.1 The Applicant agrees to be bound by and comply with regulations, terms and conditions, including
handbooks and documents explaining the methods and procedures for the use of the Bank’s service as prescribed by the Bank
which the Applicant has received or is deemed to receive before or on the date of the Applicant has executed the Application,
including those to be further added, amended, or changed in the future by the Bank and the Bank notifies the Applicant thereof
by general announcing on the Electronic System and/or the Bank's website and/or other websites as prescribed or changed by
the Bank in the future (if any) or by any other methods to be prescribed by the Bank in the future. All such regulations, terms

and conditions, handbooks and documents shall be deemed as an integral part of the Application.

10.2 The Applicant agrees that the Bank's announcement regarding the terms and conditions for the use of
service, whether made via the Electronic System, the Bank’s website, or other websites as may be specified or amended by the
Bank in the future (if any), shall be deemed an appropriate and acceptable method. The Applicant further agrees that, upon
each access to the service or execution of a Service Transaction, the Applicant shall be deemed to have accepted and agreed

to the terms and conditions for the use of service.
1. Notices

Any notices, documents, letters, or information sent or delivered by the Bank to the Applicant’'s home address, office
address, facsimile number, e-mail address as specified in the Application or according to the Applicant’s notice of address

change, whether by mail, facsimile or e-mail or any electronic communication, shall be deemed duly served to the Applicant and
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the Applicant has already acknowledged such notices, documents, letters or any information. Any notices, documents, letters or
information received by the Bank from the Applicant or from the Applicant’s designated contact person shall be deemed as the

notices, documents, letters or information of the Applicant which are true, accurate and reflective of the Applicant’s intention and

shall bind the Applicant in all respects.
12. Governing Law

The Application shall be governed by and construed in accordance with the laws of the Kingdom of Thailand and the

court of Thailand shall have exclusive jurisdiction to adjudicate any dispute arising under or in connection with the Application.
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