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. Checking Outstanding Payment Status
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Visit the Krungthai Bank
website:

https://masstransitsupport.

krungthai.com/mts/login

and click “Register”
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. Select the marchant or

service provider that you
cannot make payment by the
card. Enter your 16-digit card
number and click “Check

outstanding balance”
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2. Fill'in your personal

6.

information to create
an account, then

click “Confirm”
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If there is an outstanding
balance, the amount will be

displayed on the screen.
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3. Click “Request OTP” to

receive a code via email.

Enter the OTP in the
“Request a one-time

password” field and click
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4. Log in using your
registered email and

password.

7.

If there is no outstanding
balance, a message will
appear on the screen (as

shown in the sample image).
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