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Terms and Conditions for Opening Deposit Account/Mutual Fund Account and Using Services Related to the Deposit Account 

1.) The Siam Commercial Bank Public Company Limited (the “Bank”) will access the Applicant's data and photo
recorded in the Applicant's identification card and/or other identity documents, which the Applicant provided to 
the Bank. The Bank wil l  also send the Appl icant 's identificat ion card data to the Department of Provincial 
Administration for the purpose of verifying the status of the Applicant's identification card, which is one of the 
factors used to verify and identify the Applicant's identity. The Bank will store such data for the purpose of 
providing the Bank's services.
2.) The Applicant represents that any photos, biometric data (such as fingerprints, face recognition data), 
data), documents  and/or information provided and/or to be provided in the future by the Applicant to the 
Bank through any channels, including any electronic channels, are accurate, complete and true in all respects. 
The Bank will keep records of and store such photos and data in the Bank's customer database for the purpose of providing 
the Bank's services.  In the event that the Applicant has changed any information, the Applicant shall promptly 
notify the Bank in writing. 
2.) In the event that the Bank finds or suspects that any photos, biometric data, documents and/or information
received by the Bank from the Applicant, whether at present or in the future, are incorrect, incomplete or untrue, the Applicant 
agrees that the Bank shall have the right to suspend or close the deposit account, suspend or terminate the Applicant’s use 
of the mutual fund account and/or suspend or terminate the Applicant’s use of services related to the deposit account at any 
time by notifying the Applicant accordingly. The Bank shall not be liable for any losses and damages incurred in any respects. 
Nonetheless, should there be any losses or damages incurred by the Bank as a result of opening the deposit account/
mutual fund account and/or providing service relating to the deposit account/mutual fund account based on or by reference to 
such data, the Applicant agrees to be liable to the Bank for such losses and damages incurred in all respects.
3.) The Bank will disclose and/or send the Applicant's data and photo(s) recorded in the Applicant's identification
card, which the Applicant provided to the Bank, as well as any other photos and data to SCBAM for the purpose 
of opening mutual fund account with SCB Asset Management Company Limited (“SCBAM”) through the Bank. SCBAM 
will keep records of and store such data and photos in its customer database for the purpose of providing its services. Please 
further read SCBAM's Privacy Notice available on its website, namely www.scbam.com and/or any other channels prescribed by 
SCBAM.
4.) In the event that the Applicant agrees to additionally apply for the use of services related to the deposit 
account, the Applicant agrees as follows:

4.1 In case of applying for debit card
(a) The Applicant agrees to be bound by and comply with the General Terms and Conditions for Being the 
Cardholders and the Use of Cash Card Services as announced by the Bank on the Bank’s website namely

 www.scb.co.th and/or other websites as may be prescribed by the Bank in the future. The Applicant also agrees to 
be bound by any amended, modified and additional terms and conditions as may be generally announced by the 
Bank on the aforementioned website.
(b) In the event that the Applicant chooses to pay the debit card’s initial fee at the time of first use of any of 
the Bank’s electronic machine capable of cash withdrawal, the Applicant acknowledges and agrees that 
the payment of such debit card fee shall be made at the Bank’s electronic machine within 30 days from 
the date on which the Applicant applies for the use of debit card service. If the Applicant fails to make payment 
within such period, the Applicant agrees and accepts that the Bank shall have the right to immediately terminate 

the debit card, and the Applicant shall not be entitled to request a refund of the initial fee under any circumstances.
(c) In case of Debit Plus Card/Happy Home Card, the Applicant who fails to pay the initial fee and/or the annual 
fee within the period prescribed by the Bank shall not be entitled to the personal accident insurance coverage 
and the benefits prescribed under the terms and conditions applicable to the holder of Debit Plus Card/Happy 
Home Card, from the due date until the Bank has fully received such fee payment. Nevertheless, the Applicant

 shall pay such fee before the end of payment period for Debit Plus Card/Happy Home Card for that 
annual cycle, otherwise, the Debit Plus Card/Happy Home Card shall be terminated immediately after 
such period.

http://www.scb.co.th/
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(d) In the event that the Applicant applies for a new Mastercard debit card with the Bank as from 24 December 2022 
onwards, the Applicant agrees that the Applicant shall be automatically enrolled in the Auto Billing Updater (ABU) 
service with the Bank. The Bank will continuously send the Applicant’s personal data and/or the information relating 
to the applied debit card namely the ICA Number, previous card number, previous card expiry date, new card 
number, new card expiry date and card status, to Mastercard’s Auto Billing Updater system for the purpose of 
updating the Applicant’s existing debit card information previously provided to various merchants. The Applicant 
may terminate such service at any time through SCB Call Center at 02    

4.2 In case of applying for Automatic Funds Transfer between Accounts by Standing Order service 
(a) The Bank will debit and transfer funds from the account for deduction only if the account for deduction has 
sufficient balance. In the event that there is no balance and/or has insufficient balance for any reason whatsoever, 
the Bank shall not have to debit and transfer funds from the account for deduction for such installment. In this 
regard, the Applicant agrees to be solely responsible for depositing funds into the contractual deposit account to 
cover such installment.     
(b) The Applicant agrees to be bound by and comply with other terms and conditions for the use of Automatic 
Funds Transfer between Accounts by Standing Order service as specified in the Specific Terms and Conditions 
for Opening the Contractual Account and the Use of Relevant Services as announced by the Bank on the 
Bank’s website namely www.scb.co.th and/or other websites as may be prescribed by the Bank in the future. 

The Applicant also agrees to be bound by any amended, modified and additional terms and conditions as may 
be generally announced by the Bank on the aforementioned website.     

4.3 In case of applying for Auto Renew Contractual Account Opening service 
(a)  The Bank will transfer all the funds (principal deposit together with interest) in the contractual deposit 
account into the account for deduction upon maturity. The Applicant agrees that the Bank will debit funds from 
the account for deduction to deposit the first installment on the day following the maturity date; provided that 
the deposit period will recommence on the maturity date. The same condition shall be applied to the subsequent

 installments in all respects, except that the applicable interest rate will be the Bank’s interest rate effective at 
the time of calculation of interest payable to the Applicant.
                  In the event that the account for deduction and/or the Applicant’s contractual deposit account is 
seized or the funds in such deposit account are seized, whether in whole or in part and for any reason 

whatsoever, the Applicant agrees that the Bank shall have the right to immediately suspend and/or terminate 
the use of Auto Renew Contractual Account Opening service. 
(b)  The Applicant agrees to be bound by and comply with other terms and conditions for the use of Auto Renew 
Contractual Account Opening service as specified in the Specific Terms and Conditions for Opening the Contractual 
Account and the Use of Relevant Services as announced by the Bank on the Bank’s website namely www.scb.co.th 

and/or other websites as may be prescribed by the Bank in the future. The Applicant also agrees to be bound by 

any amended, modified and additional terms and conditions as may be generally announced by the Bank on the 

aforementioned website. 

4.4 In case of applying for Real Time Funds Transfer service 
The Applicant agrees that, in the event that the Applicant issues a cheque from the current account and it appears 
that the current account has no balance and/or has insufficient balance to cover the amount specified in the 
cheque, or has an outstanding debt balance with the Bank, the Applicant agrees that the Bank will debit and 
transfer funds from the savings account as specified in the Application for Opening Deposit Account/Mutual Fund 
Account and Applying for the Use of Services Related to the Deposit Account for Individual (the “Savings Account”) 
to the current account so that the amount shall be sufficient for payment of the cheque amount, including to set 
off any outstanding debt balance in the current account (if any). The Applicant agrees to pay the funds transfer fee 
to the Bank and authorizes the Bank to debit such fee from the Savings Account. In this regard, the Bank will debit 
and transfer funds from the Savings Account only if the balance in the Savings Account is sufficient for the Bank to 
debit and transfer the amount specified in the cheque and the funds transfer fee. In the event that the Savings 
Account has no balance or has insufficient balance for any reason whatsoever, the Bank will not debit and 
transfer funds in such case. In this regard, the Applicant agrees to be solely responsible for depositing sufficient 
funds into the current account to cover the amount specified in the cheque. 

http://www.scb.co.th/
http://www.scb.co.th/
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                  In the event that the Applicant has an overdraft credit line with the abovementioned current account, 
the Applicant acknowledges and agrees that the Bank will first debit and transfer funds from the Savings Account. 
However, if the Savings Account has no balance or has insufficient balance, the Applicant agrees that the 
Bank will debit all remaining funds in the Savings Account first and then record the outstanding amount as a 
drawdown under the overdraft credit line, in accordance with the conditions specified in the overdraft agreement. 

5.) If any losses or damages are incurred by the Bank and/or SCBAM as a result of the Bank and/or SCBAM's proceeding
pursuant to the Applicant's request hereunder, the Applicant agrees to fully indemnify and hold harmless the Bank and/or 
SCBAM from and against such losses and damages without any conditions or objection, together with penalty thereon at the 
rate of 15 (fifteen) percent per annum as from the date the Bank and/or SCBAM incurs such losses and damages until full 
payment has been received by the Bank and/or SCBAM.
6.) Any processing performed through electronic devices and/or the Bank's electronic systems shall be deemed to have
been performed through reliable method and shall be acceptable between the Applicant and the Bank. The Applicant further

represents that any documents and/or information received by the Bank from the Applicant through such method are reliable,

correct and true as if they were made in writing and shall be enforceable among the Applicant, the Bank and any relevant third 
party in all respects. Such documents and/or information shall constitute valid evidence against the Applicant under 
the laws and the Applicant shall not dispute the use of such documents and/or information in any respects.
7.) Any act performed through electronic devices and/or the Bank's electronic systems (whether relating to the use of any 
electronic services) which is confirmed by an OTP - One Time Password or any other codes received by the Applicant through 
the mobile number provided by the Applicant to the Bank at the time of such act or as recorded in the Bank's system, shall be 
deemed accurate and valid and binding the Applicant in all respects, without having the Applicant to execute and/or sign any 
documents. The Applicant also agrees to be bound by such act as if it had been performed by the Applicant, regardless of 
whether it was performed by the Applicant or any other person and for whatever reason (except for the Bank’s fault). In 
addition, the Applicant agrees that the use of OTP - One Time Password or any other codes shall be deemed an electronic 
signature under to the law. In this regard, the Applicant shall keep OTP - One Time Password or any other codes strictly

 confidential and shall not disclose or take any action that may cause other person to become aware of such code.
8.) The Applicant hereby represents as follows: 

8.1 The Applicant have no history of committing offenses under anti-money laundering laws and have never 
been denied financial transactions by other financial institutions.

8.2 The Applicant is the true beneficiary owner of deposit account and mutual fund account opening. 
8.3 The Applicant acknowledges that being hired to open account and purchase of account have legal 

punishment.


