For Customer

Product Sales Sheet As of October 31, 2025
Item Details
Product Name PLANET SCB Card
Product Type Prepaid card
Main Conditions Service Application

PLANET SCB Card applicants shall have an SCB savings or current
account. This card will not be tied with any account.

One customer can hold only one PLANET SCB Card.

Applicants already having an SCB deposit account can apply for the
card at any SCB branch or via the SCB EASY App.

PLANET SCB Cards must be activated within 180 days from the card
application date.

Service Use
Cardholders can add Thai baht (THB) to their PLANET SCB Card and
exchange it into any of the following 13 foreign currencies via the SCB
EASY App: USD, EUR, GBP, JPY, AUD, CHF, SGD, HKD, NZD, CAD, CNY,
KRW, and TWD.
Cardholders can exchange THB into foreign currencies and vice versa
via the SCB EASY App for up to 5 transactions/day, at special exchange
rates exclusively for PLANET SCB Cardholders without currency
exchange fees. Cardholders can check exclusive exchange rates via the
SCB EASY App.
Cardholders can make payment for products and services with the card
at merchants accepting payments with electronic data capture (EDC)
machines displaying the VISA payWave logo, or via any electronic
channels displaying the VISA logo, or via local and international
websites. Payments can be made in THB or foreign currencies.
Cardholders can withdraw cash in the specified foreign currencies at
ATMs displaying the VISA logo worldwide (only at overseas ATMs
accepting the card).
In the event that the card balance of the currency selected for payment
of products and/or services or cash withdrawal is insufficient, the
system will automatically convert the THB balance available in the card
into the currency selected for the transaction at an exclusive rate at that
time. In case of an insufficient or unavailable THB balance in the card,
no exchange will be made and the transaction will be rejected in the
whole amount.
The card is valid for 5 years, whereas the balance will never expire.
(Cardholders may transfer the balance to an SCB savings or current
account tied with the SCB EASY App or a new card.)

Minimum and - The minimum top-up amount is 100 baht/time.
Maximum Top-up - The maximum top-up amount via all channels is 500,000 baht/card/day
Amount (Baht) (including all currencies when making a top-up).
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The maximum balance in all currencies at any time is 500,000 baht,
unless there is a change in the currency rate which results in the
balance exceeding the maximum amount.

Transaction Limit

Payment of products and/or services: 500,000 baht/day (all currencies
in the card combined)

Cash withdrawal at overseas ATMs: 300,000 baht/day (all currencies in
the card combined)

Application and
Top-up Service
Points

Application Service Point

SCB EASY App

Any SCB branches where PLANET SCB Card service is available
THB Top-up Service Point

SCB EASY App

Fees

Annual Fee: None

Entry/New Card Issuance Fee: 200 Baht

Overseas Transaction Fees
Cash withdrawal at overseas ATMs: 100 baht/transaction. There may be
other fee(s) charged by destination banks depending on the bank.
The exchange rate for cash withdrawals and product and service
payments in currencies other than those stored in the card will be
quoted in THB, based on VISA's benchmark rate (no 2.5% charge of the
transaction amount on currency conversion applied)

Enable / Disable
Card online
payment

Effective 19 Feb. 2022, your SCB prepaid card will be set as ‘disable
for international online shopping’ by defaulit.
Cardholders can enable or disable online payments for local and
international shopping / payments by themselves via the SCB Easy
Application. For more information, please visit:
https://www.scb.co.th/th/personal-banking/cards/prepaid-
cards/announcement/unblock-ecom.html
Notes: Fund transfer from cards to deposit accounts will also be locked
for cards disabled for local online payments. Customers must unlock
the feature by following the steps outlined above in order to transfer
money from the card.

Notifications of
Change in Service
Conditions or Key
Reminders

In case of any changes to conditions and fees related to PLANET SCB
Card that are disadvantageous to customers, the Bank will notify the
Cardholder no less than 30 days in advance.

Cardholder’s
Responsibility in
Case of Card Loss

Cardholders are advised to have their card frozen immediately via the
SCB EASY App or notify the SCB Call Center at 02-777-7777.

Contact Channels

SCB Thailand Facebook Page, the SCB Call Center at 02-777-7777, or
any SCB branch



https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/announcement/unblock-ecom.html
https://www.scb.co.th/th/personal-banking/cards/prepaid-cards/announcement/unblock-ecom.html
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Complaint Channels

SCB branches, the SCB Call Center at 02-777-7777, the SCB Easy App
(You Tell Us tab), the BOT's Financial Consumer Protection Center (FCC)
hotline 1213, or e-mail: fcc@bot.or.th

Cautions

Do not write your personal identification number (PIN) on your card.

In the event that the card balance of the currency selected for payment
of products and/or services or cash withdrawal is insufficient, the
system will automatically convert the THB balance available in the card
into the currency selected for the transaction at the current exchange
rate.

If the card is lost, please have it frozen immediately to prevent possible
loss of money in the card.

For any inquiries, please call the SCB Call Center at 02-777-7777.




