
Overseas cash withdrawal at an ATMOverseas cash withdrawal at an ATMOverseas cash withdrawal at an ATM

1.

Insert the card’s chip side into the ATM.

Select either "Credit Card" or "Loan"

account. If not available, skip this step.

Collect the cash.

The ATM fee does not include the 100-baht fee charged by SCB. 

This fee will be automatically deducted from your PLANET SCB card (View details*).

Note: ATMs in different countries may display varying screens or steps.

*Explanation of Cash Withdrawal Fee Calculation: 

1.The ATM cash withdrawal fee depends on the ATM owner in the destination country and will be displayed on the ATM screen during the withdrawal process.

2.Fees related to Siam Commercial Bank (SCB):

• If withdrawing in the currency available on the card, the fee will be deducted from the transaction currency with an exchange rate of 100 baht** per withdrawal.

   (Insufficient currency is automatically converted from the card's baht balance. If still insufficient, the transaction is declined.)

• If withdrawing in currencies unsupported by the card, the fee will be deducted in Thai baht at a rate of 100 baht per transaction. (Insufficient baht results

   in a declined transaction.)

• SCB's fees will be listed on the SCB EASY app the day after the transaction under the category "CASH WITHDRAWAL FEE."

**Please note that the fee amount may vary based on the fluctuating exchange rate at the time of the transaction.

5.

Please select account

CURRENT / GIFT CARD

SAVINGS

CREDIT CARD

3.

The ATM screen will show the currency fee charged

by the ATM owner. 

     Press "Yes" to proceed and enter the desired amount.

You will be charged an additional S 5.00

for this transaction.

Do you wish to continue transaction ?

PRESS IF YES

PRESS IF NO

4.

Choose the "Withdrawal" option.

Please select transaction

2.

WITHDRAWAL

BALANCE INQUIRY

TRANSPER / DONATIONS

SCB’s fees will be displayed under “CASH WITHDRAWAL FEE.”

ATM’s fee will be deducted from the withdrawn amount.

Fees list screen

on SCB Easy App.

My Prepaid Cards

CASH WITHDRAWAL FEE

-105.00 SGDCIC42CHPCSHAVN

-3.87 SGD
03 May

03 May


