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Dynamic Currency Conversion Fee
(DCC Fee)

From 1 May 2024 onwards

The transactions from credit card VISA/MASTERCARD on
purchasing goods, and/or services in Thai baht at the overseas
registered merchants and online merchants and
cash withdrawal in Thai baht at overseas will be charged on
"Dynamic Currency Conversion Fee" (DCC Fee)
at the rate of 1% on the spending / withdrawal amount

Remark : Dynamic Currency Conversion Fee in the credit card statement will be displayed
as "CURRENCY CONVERSION FEE"
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Questions and Answer?

What is DCC Fee
(Dynamic CurrencyConversion Fee)?

The DCC fee, short for Dynamic Currency

o Conversion fee, is applied to credit card
transactions made for purchasing goods,
services, or withdrawing cash in baht at
foreign stores, including online stores
registered abroad. This fee amounts to
1% of the spending amount.

Why is a DCC fee charged?

The DCC fee is imposed to align with
standard credit card industry practices.
Whenever credit cards are used for spending
at foreign stores, including online stores
registered abroad, a fee is applied for the
conversion of foreign currency to Thai baht.

@ @

If a transaction is canceled,
will there still be a 1% fee?

In the event of transaction cancellation,
a 1% fee will be refunded to the primary
card account, including both primary and
supplementary cards.
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Which types of cards will incur fees for
spending in foreign stores in baht?

All Visa and Mastercard credit cards, both
primary and supplementary cards, will be
subject to these fees.

@ How is the 1% fee calculated?

The 1% fee is calculated based on the total
amount spent via the card in Thai baht
currency at stores registered abroad
(including online stores registered abroad).

@ When will the said fee be charged?

The DCC fee will apply to credit card spending
fransactions made on May 1, 2024 onwards,
and will be charged on the posting date.

What types of merchants are
collecting fees?

o Merchants accepting payments in Thai baht
currency abroad, including online stores

such as AIRASIA BERHAD, NETFLIX,
APPLE, TikTok, AGODA, Booking, Klook,
IHERB, ALIPAY, TAOBAO, PAYPAL.



