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FUAINITONINFTITLRUEUNNG QR Code Araiauanslaliting?

Which bank can | use to pay with QR-Payment?

gnANANNTIINNNNITRuLANENIe HIUN13ALNW QR Code A9t Mobile Application 1249NaUIANSAgNATLTUaE

Any banks via bank application with QR scan functionality. Most of the banking application today have this function

available.
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How much it will cost me?

MNgnANIN9tnszRuENLM1e QR Code Taeimugds LEL EXPRESS a¢laifinisiFanifudsssuiiauiaiiiale o
No additional fee will be collected by LEL EXPRESS when customer pays with QR Code payment.

AN9ENsTRUAzdEaND tnd?

When the payment is considered complete?

WAIAINQNAIMINIZLANY QR Code UazEiudunisinsyiunds gninazlasu e-Slip a1n Mobile Application wazazfiad

NNsEszIUdEa

After customer scan QR code and confirm payment, customer will receive e-Slip from mobile application which mark

the completion of the payment.
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How secure is the payment?
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QR Code payment system provided by LEL EXPRESS is developed by SCB. QR Code payment is one of standard
banking service that is secured and certified by Bank of Thailand. This service is complied with international standard

and is being tested regularly.
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FuamNInNINIENszRURE QR Code AuiLmnAdsdenasaefnfidendiszRullanenigldvsaly?

Can | use QR payment COD for any Lazada orders?

aNANANNNINABNT19ERURIUNIG QR Code AuFunnAdidangnAaendisRuilatanis uazaudsduailag LEL

EXPRESS L¥in1iu (¥91l1i3n1321&9a7n LEL EXPRESS mu@aﬂu AdaTanaziunlun1sdngdsneagnan)

Customer can use QR Code payment for COD collection only if parcel is delivered by LEL EXPRESS. (Availability of

LEL EXPRESS service depends on purchasing order and location of customer)

winduililoym dusiesinsialag?

| have a problem, who should | contact?

a 1 a Y a4 4 o <y v A a o v o ° '
ﬂ‘g‘m']ﬁll?lﬁﬂﬁ]'\ﬂﬂ‘iﬂﬁﬁ@ﬂﬂﬁﬂmu‘l‘ﬁﬂ Lazada (www.lazada.co.th) M@\?“Q’]ﬂuulﬂ"lﬂuqmﬂ]qﬂUTﬂ’]?Qﬂﬂ’]’ﬂgiﬂﬁ’]LLugu’]LLﬂ

At

Please contact customer service on Lazada website (www.lazada.co.th). Then customer service will guide you

through.

1110 LEL EXPRESS T l#5URY dusiasinasingls?

What if LEL EXPRESS does not receive my money?

N3tz Ruaangsndeaiiunig mnnisinsyRuligneysifilane Mobile App. ignéanld gnAnsiesiinsesuiansinasss
T NN LATMINEUIAITTRIRNATLANNITAYNAUAT lisadenangunisdrsziuliinne LEL EXPRESS

ialszauanunall

Payment might still be under processing. If the payment is blocked by customer’s bank, customer need to contact

customer’s bank directly for further advise. or

If they payment has been approved by customer’s bank, please send prove of payment to LEL EXPRESS and we will

handle the rest.
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PINFUTNTTRUNANUL FUFaINaenals?

What to do if | paid wrong amount?

wndin1stseRuliasuauu AnuasnsaiiNsnsyiugus e iinsudaanisdissRuEun9 QR Code BnA%
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VAN IIINNAUAT
If underpaid, customer can top-up the payment with another QR Code payment transaction.

If overpaid, LEL EXPRESS will refund the overpaid amount back to customer. Overpaid refund should be requested no

later than 14 days after payment is made.

To be complied with Thai Anti Money Laundering Act and financial regulations, we will have to ask
customer to submit payment receipt from your online bank and your bank account information to process
the refund. Note that payment account and refund account need to be the same account. Please allow 5-7

working days to process your refund after all evidences are submitted.

Page | 3



